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Abstract Manuscript Information 

Advancements in Information Technology (IT) have profoundly influenced how businesses 

communicate within and beyond their organizational boundaries. In today’s fast-paced corporate 

world, the demand for timely, clear, and efficient communication is more pressing than ever. 

This paper delves into the role of IT in transforming traditional communication methods by 

introducing digital tools like emails, instant messaging, video conferencing, and collaborative 

platforms. These technologies not only simplify the exchange of information but also enable 

teams to work across geographical barriers with greater speed and accuracy. As a result, IT has 

become a key enabler of productivity, innovation, and streamlined decision-making within 

organizations. Beyond its advantages, the paper also addresses some of the challenges linked to 

IT-driven communication, including data security risks, digital fatigue, and an overreliance on 

technology. Drawing from real-life business examples—such as global enterprises adopting 

platforms like Microsoft Teams and Slack—the study highlights how strategic implementation 

can enhance internal collaboration. Moreover, it explores future trends like AI-powered 

communication, immersive virtual environments, blockchain for secure data exchange, and the 

impact of faster connectivity through 5G. The analysis underscores the importance of balancing 

digital tools with human-centered communication strategies to ensure that technology supports, 

rather than replaces, authentic workplace interactions. This research ultimately provides insights 

into how businesses can leverage IT to build more efficient, resilient, and adaptive 

communication frameworks. 
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1. INTRODUCTION 

Effective communication is a cornerstone of organizational 

success, especially in the context of today’s rapidly evolving 

digital landscape. As companies expand their operations and 

collaborate across diverse geographical regions, the ability to 

share information clearly and efficiently becomes increasingly 

vital. Information Technology (IT) has emerged as a 

fundamental driver in transforming how communication occurs 

within corporate settings. From routine internal updates to 

complex cross-departmental coordination, IT enables faster, 

more structured, and interactive communication practices that 

support organizational growth and competitiveness. Modern 

businesses now rely heavily on a wide range of IT tools to 

facilitate both formal and informal communication. 
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Technologies such as email, messaging platforms, video 

conferencing applications, and cloud-based collaboration tools 

have revolutionized traditional communication methods. These 

platforms allow for real-time interaction, document sharing, and 

project management across locations, enhancing productivity 

and ensuring that key stakeholders remain aligned. As a result, 

decisions are made more quickly, team collaboration is 

strengthened, and employee engagement improves through 

consistent and transparent communication channels. This 

research explores the influence of IT on communication 

efficiency within corporate environments. It examines the 

positive contributions of IT in streamlining workflows and 

increasing responsiveness while also addressing the associated 

challenges, such as information overload, cybersecurity 

concerns, and the risk of digital fatigue. By analyzing real-life 

examples and evaluating the effectiveness of various digital 

communication tools, the paper provides insights into how 

organizations can leverage IT to create a more connected and 

agile workforce. Furthermore, it considers the future role of 

emerging technologies in shaping corporate communication 

strategies, helping businesses remain adaptable in a constantly 

changing technological landscape. 

 

2. Overview of IT Tools for Corporate Communication 

In the digital age, the landscape of corporate communication has 

drastically evolved, thanks to the advancement of Information 

Technology (IT). A wide array of tools and platforms now exists 

to facilitate communication within organizations, enabling 

employees to stay connected, collaborate efficiently, and manage 

tasks regardless of their location. These tools serve both real-time 

and delayed communication needs, enhancing overall 

productivity and operational effectiveness across various 

departments. One of the primary tools used in corporate 

communication is email, which remains a standard method for 

formal communication. Popular platforms like Microsoft 

Outlook and Gmail allow for efficient message exchange, 

document sharing, and scheduling of meetings. Integration with 

task management systems and calendars further enhances the 

organization of daily activities, making it an essential component 

of business communication. In addition to email, instant 

messaging platforms such as Slack, Microsoft Teams, and 

Google Chat provide more immediate communication solutions. 

These platforms are designed for informal, quick exchanges and 

facilitate team collaboration through group chats, file sharing, 

and direct messaging. They also integrate with other business 

applications, allowing users to streamline their workflows and 

respond quickly to queries, making them a vital tool for fast-

paced work environments. Another critical component in 

modern corporate communication is video conferencing 

software. Tools like Zoom, Google Meet, and Webex have 

become indispensable in today’s remote and hybrid work 

environments. These platforms enable face-to-face meetings, 

webinars, and team discussions, which enhance engagement and 

collaboration. Features such as screen sharing, virtual 

whiteboards, and meeting recording make these tools even more 

effective for both internal meetings and client interactions. For 

larger organizations with more complex operations, Enterprise 

Resource Planning (ERP) systems like SAP and Oracle provide 

a centralized platform for business functions. These systems 

integrate various aspects of the business, including finance, HR, 

and communication, allowing for seamless data flow between 

departments and minimizing communication silos. Finally, 

collaboration and project management software such as Trello, 

Asana, and SharePoint enable teams to coordinate tasks, track 

progress, and collaborate on shared projects. These tools allow 

team members to set deadlines, assign responsibilities, and 

monitor project outcomes, ensuring that everyone remains 

aligned and accountable. Overall, these IT tools provide 

numerous benefits for corporate communication by improving 

accessibility, reducing delays, and promoting transparency. 

Their ability to support real-time collaboration, streamline 

workflows, and document decisions makes them vital for 

businesses striving to maintain efficiency and connectivity in the 

modern workplace. 

 

3. Benefits of IT in Corporate Communication 

The integration of Information Technology (IT) into corporate 

communication strategies has brought about numerous benefits 

that have fundamentally reshaped how organizations function. 

These advantages not only enhance internal communication but 

also improve collaboration across departments, reduce costs, and 

streamline workflows. Below are some of the primary benefits of 

using IT tools for communication in corporate environments. 

 

Speed and Accessibility: 

One of the most significant advantages of IT tools is the speed at 

which information can be disseminated. Traditional methods of 

communication, such as postal mail or in-person meetings, are 

often time-consuming and inefficient. In contrast, email systems, 

instant messaging apps, and cloud-based document sharing 

platforms enable instant communication. Messages and 

documents can be exchanged immediately, regardless of location 

or time zone, allowing for faster decision-making and quicker 

responses. This ability to instantly communicate enhances the 

overall agility of an organization, enabling it to act promptly in 

fast-paced environments and respond to external changes with 

greater speed. 

 

Enhanced Collaboration: 

IT has made it easier for teams to collaborate on projects in real 

time, even if team members are geographically dispersed. 

Traditional collaborative efforts often required all participants to 

be in the same physical location, but with the rise of tools such 

as Microsoft Teams, Slack, and Zoom, employees can now 

collaborate seamlessly without being bound by their physical 

location. These platforms allow for live discussions, document 

sharing, video conferencing, and the editing of files in real time. 

This level of collaboration enhances creativity, speeds up 

problem-solving, and fosters a more dynamic working 

environment. As more businesses embrace remote or hybrid 

working models, the ability to collaborate effectively through IT 
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tools is essential to maintaining productivity and engagement 

among team members. 

 

Improved Transparency: 

Transparency in communication is a critical factor for fostering 

trust and accountability within an organization. IT tools help 

improve transparency by enabling easy access to communication 

logs, updates, and decisions. Project management tools such as 

Trello, Asana, and Monday.com allow teams to track the status 

of tasks and projects in real time, ensuring everyone is on the 

same page. In addition, collaboration platforms like SharePoint 

provide shared spaces where files and decisions are easily 

accessible, reducing information silos and promoting open 

communication. This transparency allows employees to stay 

informed about ongoing initiatives and ensures that all 

stakeholders can contribute to the decision-making process, 

fostering a more inclusive organizational culture. 

 

Cost Efficiency: 

Another significant benefit of IT in corporate communication is 

the reduction in operational costs. In the past, businesses often 

relied on travel, face-to-face meetings, and printed documents to 

communicate with clients and teams. These methods are not only 

time-consuming but also expensive. Video conferencing tools 

such as Zoom and Google Meet have made it possible for teams 

to hold meetings without the need for travel, significantly 

reducing transportation and accommodation costs. Additionally, 

digital communication tools enable the sharing of documents 

electronically, eliminating the need for printing and mailing 

physical copies. By reducing reliance on paper and travel, 

companies can save on costs while also contributing to a more 

sustainable work environment. 

 

Scalability: 

One of the standout features of IT tools for corporate 

communication is their scalability. As businesses grow and 

expand, their communication needs also increase in complexity. 

IT platforms are highly adaptable and can be scaled up to meet 

the demands of a growing organization. Whether it’s adding 

more users to a messaging platform or expanding the capacity of 

cloud storage for file sharing, IT solutions are designed to 

accommodate businesses of all sizes. This scalability ensures that 

communication systems can evolve alongside the organization, 

making it easier to maintain efficiency as the company grows and 

diversifies. With the right IT tools, organizations can continue to 

streamline communication and enhance collaboration without 

facing significant limitations as they scale. 

The integration of IT tools in corporate communication systems 

brings numerous benefits that improve efficiency, foster 

collaboration, and reduce costs. By enhancing speed, facilitating 

real-time collaboration, improving transparency, and ensuring 

scalability, IT helps organizations stay competitive in today’s 

fast-paced business environment. As technology continues to 

evolve, the role of IT in communication will only become more 

crucial in shaping the future of work 

 

4. Case Studies 

To understand the practical impact of IT on communication 

efficiency, it is useful to examine how organizations have 

adopted digital tools and the results of their implementation. Two 

organizations, Accenture and a tech startup, offer insightful 

examples of how IT tools have improved communication and 

collaboration within their operations. 

 

1: Microsoft Teams at Accenture 

Accenture, a global consulting firm with a presence in more than 

50 countries, was facing challenges in managing communication 

across its diverse workforce. With employees located in various 

regions and working on multiple projects simultaneously, the 

company struggled with fragmented communication systems and 

inefficiencies related to email, phone calls, and in-person 

meetings. Accenture’s goal was to simplify communication, 

improve collaboration, and ensure that teams could remain 

connected and productive despite their geographical distances. 

To address this challenge, Accenture implemented Microsoft 

Teams as the central communication tool for its employees. 

Teams integrated a variety of functions into one platform, such 

as chat, file sharing, video conferencing, and project 

collaboration. This integration significantly reduced the reliance 

on email, which had previously overwhelmed employees with 

unnecessary threads and long response times. Teams allowed 

workers to have more immediate and organized conversations, 

directly collaborating on documents and meetings without the 

need for external tools. 

After adopting Microsoft Teams, Accenture reported an 

impressive 30% increase in collaboration among employees. The 

tool facilitated smoother communication across different time 

zones and departments, helping teams work together more 

efficiently. Furthermore, the reduction in email usage allowed for 

more streamlined workflows, as employees spent less time 

sorting through their inboxes. The platform’s real-time 

communication capabilities contributed to quicker decision-

making and better coordination of project tasks, leading to 

improved overall productivity. 

 

2: Slack at a Tech Startup 

For a fast-growing tech startup, email communication quickly 

became an obstacle to efficiency. As the company expanded, the 

volume of internal emails grew, leading to slow response times, 

overlooked messages, and cluttered inboxes. The team was 

struggling to stay on top of their communication, which impacted 

project timelines and collaboration. In search of a solution to 

these problems, the startup transitioned to Slack, a messaging 

platform designed to facilitate fast, organized communication 

and collaboration. Slack offered several key benefits over email. 

The platform allowed the startup to create different channels 

dedicated to specific projects, teams, or topics. These channels 

helped organize conversations and ensured that important 

discussions were not buried in an overcrowded inbox. Real-time 

messaging enabled the team to resolve issues promptly and share 

critical updates instantly. Slack’s integration with tools such as 

Google Drive and GitHub allowed the team to manage 
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documents, track project milestones, and view code changes 

without switching between platforms. The transition to Slack 

significantly improved the startup’s communication efficiency. 

Project turnaround times were shortened as team members could 

quickly share updates and resolve technical issues. Slack’s 

ability to archive conversations also made it easier for new team 

members to catch up on ongoing projects, ensuring that no 

information was lost. Overall, the use of Slack enhanced 

collaboration, reduced communication bottlenecks, and helped 

the startup maintain its agile and innovative approach to product 

development. The case studies of Accenture and the tech startup 

demonstrate the significant advantages of adopting IT tools to 

streamline corporate communication. Whether it’s Microsoft 

Teams improving global collaboration for a multinational firm or 

Slack enhancing real-time communication for a fast-growing 

startup, these tools have proven to be essential in boosting 

efficiency, improving collaboration, and fostering a more 

organized communication structure. By adopting such platforms, 

organizations can overcome the limitations of traditional 

communication methods and better align their teams to achieve 

business objectives. 

 

5. Challenges and Limitations 

Despite the numerous advantages that Information Technology 

(IT) brings to corporate communication, there are also several 

challenges and limitations that organizations must address. The 

increased reliance on digital communication tools has raised 

concerns related to information overload, data security, 

technological dependence, and employee well-being. Businesses 

need to understand these issues and develop strategies to mitigate 

their impact. 

 

Information Overload: 

One of the primary challenges of integrating IT into corporate 

communication is information overload. With a wide array of 

messaging platforms, emails, and notifications, employees are 

often overwhelmed by the volume of messages they receive. This 

constant barrage of digital communication can lead to 

distractions, forcing employees to shift their focus frequently 

from one task to another. As a result, productivity is hindered 

because employees struggle to prioritize effectively. Often, 

urgent tasks are buried under less pressing messages, and the 

time spent sorting through emails or chat conversations reduces 

the overall efficiency of the workforce. Moreover, the pressure 

to respond immediately to messages and notifications can 

increase stress, making it difficult for employees to maintain a 

healthy work-life balance. 

 

Security Risks: 

As organizations adopt digital tools for communication, the risk 

of cyber threats and data breaches becomes more pronounced. 

Many businesses rely on cloud-based services to store sensitive 

data and facilitate communication, which opens up potential 

vulnerabilities. Without strong encryption and robust security 

protocols, confidential information such as intellectual property, 

customer data, or internal communications may be exposed to 

unauthorized access. Additionally, weak password practices or 

inadequate access controls can leave communication platforms 

susceptible to breaches. Given the increasing frequency and 

sophistication of cyberattacks, businesses must prioritize 

security measures to protect their digital communication 

infrastructure. Ensuring that employees use secure systems, 

enabling multi-factor authentication, and regularly updating 

software are crucial steps to minimizing these risks. 

 

Dependence on Technology: 

Another significant limitation of relying on IT tools for 

communication is the growing dependence on technology. 

Communication systems such as email, instant messaging, and 

video conferencing platforms have become integral to the daily 

operations of most businesses. However, these systems are 

vulnerable to downtime, technical failures, or service 

interruptions. A disruption in the digital communication 

platform, such as a server crash or an internet outage, can 

paralyze the flow of information, leading to delays in decision-

making and collaboration. This dependence on technology can 

be particularly problematic for organizations that have not put 

contingency plans in place. Regular system maintenance, backup 

solutions, and robust IT support are necessary to ensure that 

digital communication remains uninterrupted. 

 

Digital Fatigue: 

With the rise of remote working and the extensive use of virtual 

meetings, digital fatigue has become a growing concern for 

employees. Constantly engaging with digital communication 

tools, such as video calls and online collaboration platforms, can 

result in mental and physical exhaustion. Employees often spend 

long hours in front of screens, participating in meetings or 

handling a constant stream of emails and messages. This 

prolonged screen time can lead to health issues, such as eye 

strain, headaches, and poor posture. Furthermore, the mental toll 

of managing numerous digital communication channels can 

contribute to burnout. The lack of face-to-face interactions also 

means that employees may feel disconnected from their 

colleagues, leading to a decrease in job satisfaction and 

engagement. As the demand for digital communication 

increases, businesses must prioritize employee well-being by 

encouraging breaks, limiting the number of meetings, and 

fostering a culture of balance to prevent digital fatigue. 

While IT tools have revolutionized corporate communication, 

they come with their own set of challenges. Information 

overload, security vulnerabilities, technological dependence, and 

digital fatigue can undermine the effectiveness of digital 

communication systems if not managed properly. To optimize 

communication, organizations must take proactive measures, 

including adopting clear communication policies, investing in 

cybersecurity, ensuring robust technical support, and promoting 

a healthy work environment. By addressing these limitations, 

businesses can continue to leverage IT for efficient and secure 

communication without sacrificing the well-being of their 

employees. 
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6. The Future of IT in Corporate Communication 

The evolution of technology is set to drastically reshape 

corporate communication. With emerging technologies such as 

Artificial Intelligence (AI), Virtual and Augmented Reality 

(VR/AR), Blockchain, and 5G, companies can expect 

improvements in efficiency, security, and collaboration. These 

innovations will provide businesses with new ways to 

communicate and operate, making work more seamless and 

dynamic. 

 

Artificial Intelligence (AI): 

AI is rapidly transforming how organizations handle 

communication. Already, AI-powered tools like chatbots and 

virtual assistants are being used to automate communication 

tasks, such as responding to customer inquiries or assisting 

employees with scheduling meetings. These AI solutions can 

manage repetitive processes, freeing up time for more strategic 

activities. Additionally, AI analytics will allow companies to 

gain insights into communication patterns, making it easier to 

detect inefficiencies, predict trends, and offer customized 

experiences. For instance, AI could analyze communication data 

across platforms to identify workflow issues, recommend 

improvements, and support more personalized interactions with 

both clients and team members. 

 

Virtual and Augmented Reality (VR/AR) 

Virtual and Augmented Reality will likely revolutionize remote 

communication by offering immersive experiences. VR and AR 

technologies allow employees to participate in meetings and 

collaborate in virtual environments that simulate physical 

presence. This will be particularly beneficial for organizations 

with distributed teams, as it provides an interactive platform for 

brainstorming sessions, training, and presentations. For example, 

a VR-enabled meeting could allow participants to manipulate 3D 

models, review design prototypes, or interact with virtual objects 

as if they were in the same room. This technology will elevate 

the level of engagement and collaboration, making remote work 

more efficient and dynamic than current video conferencing 

options. 

 

Blockchain: 

Blockchain technology is expected to enhance the security of 

corporate communications. Known for its ability to securely 

track and store data in a decentralized and transparent manner, 

blockchain can help protect sensitive information. In corporate 

communication, this could mean encrypted communications that 

are resistant to tampering or unauthorized access. Blockchain 

could also streamline business transactions and document 

management, offering a secure, verifiable way to store and 

access important data. For industries requiring high levels of 

confidentiality, such as finance or healthcare, blockchain offers 

a robust solution to secure communications and reduce the risks 

associated with data breaches. 

 

 

 

5G Technology: 

The advent of 5G technology will significantly improve 

communication in corporate environments. With faster data 

speeds and lower latency, 5G will enhance video conferencing, 

real-time collaboration, and cloud-based applications. High-

definition video calls will become smoother, and the use of 

immersive technologies such as VR and AR will be more 

feasible. As 5G enables more efficient data transfer, it will allow 

for the seamless integration of real-time communication tools 

and large-scale collaborative platforms. Additionally, 5G will 

support the development of new applications that rely on high 

bandwidth, further enriching the communication experience for 

both employees and clients. The future of IT in corporate 

communication is bright, with emerging technologies promising 

to redefine how businesses communicate. AI will streamline 

tasks, VR/AR will foster deeper collaboration, blockchain will 

enhance security, and 5G will boost speed and reliability. As 

these technologies continue to evolve, organizations must adapt 

to harness their full potential, ensuring they remain competitive 

and maintain effective communication within their teams and 

with external stakeholders. 

 

7. CONCLUSION 

Information Technology (IT) has played a pivotal role in 

enhancing communication within corporate environments, 

driving improvements in both efficiency and effectiveness. By 

introducing digital tools such as emails, messaging platforms, 

video conferencing, and collaborative software, IT has facilitated 

quicker and clearer exchanges of information, which has become 

essential for modern businesses. These tools not only enable real-

time communication across global teams but also reduce barriers 

of time and location, making it easier for employees to 

collaborate and make decisions faster. As a result, IT has helped 

organizations boost productivity and foster a more cohesive work 

environment. Nevertheless, the widespread use of IT in corporate 

communication also presents certain challenges that need to be 

addressed. Issues like information overload can lead to 

distraction, reducing productivity and increasing stress among 

employees. Security risks, such as data breaches, are a significant 

concern as more sensitive information is shared digitally. 

Additionally, over-reliance on technology can create 

vulnerabilities in the event of system outages or failures, which 

could disrupt communication and workflow. Lastly, the constant 

connectivity enabled by IT can lead to digital fatigue, affecting 

employee well-being and job satisfaction. Addressing these 

issues requires organizations to develop a balanced approach, 

ensuring that their communication systems are secure, 

sustainable, and mindful of the potential negative impacts on 

employees. Looking to the future, IT continues to offer 

opportunities for growth and innovation in corporate 

communication. New technologies, such as Artificial 

Intelligence (AI), Virtual and Augmented Reality (VR/AR), 

Blockchain, and 5G, promise to further enhance communication 

capabilities. AI will allow for automation of repetitive tasks and 

provide valuable insights into communication patterns, 

improving both efficiency and engagement. VR and AR will 
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transform remote meetings and collaborative environments by 

offering immersive, interactive experiences that go beyond 

traditional video calls. Blockchain technology will improve the 

security and transparency of communication, providing secure 

methods for sharing and documenting sensitive data. Meanwhile, 

5G networks will accelerate data transmission speeds, enabling 

faster and more reliable communication tools. 

To leverage these innovations, companies must be proactive in 

adapting their communication strategies, incorporating these 

technologies thoughtfully, and providing the necessary training 

and support to employees. By embracing the evolving digital 

landscape while maintaining a focus on employee well-being and 

communication balance, organizations can unlock the full 

potential of IT to stay competitive, foster collaboration, and 

ensure long-term success. 

 

REFERENCES 

1. Hall ET. Beyond culture. New York: Anchor Books; 1976. 

2. Gudykunst WB, Ting-Toomey S, Chua E. Culture and 

interpersonal communication. Newbury Park, CA: Sage 

Publications, Inc.; 1988. 

3. Hartman K, Neuwirth CM, Kiesler S, Sproull L, Cochran C, 

Palmquist M, et al. Patterns of social interaction and 

learning to write: Some effects of network technologies. 

Written Commun. 1991;8(1):79–113. 

4. McGrath J, Hollingshead A. Groups interacting with 

technology. Thousand Oaks, CA: Sage; 1994. 

5. Bennett MJ. Basic concepts of intercultural communication: 

Selected readings. Yarmouth, ME: Intercultural Press, Inc.; 

1998. 

6. Finholt TA, Teasley SD. Psychology: The need for 

psychology in research on computer-supported cooperative 

work. Soc Sci Comput Rev. 1998;16(1):40–52. 

7. Mittleman D, Briggs R. Communication technologies for 

traditional and virtual teams. In: Beyerlein M, Johnson D, 

Beyerlein S, editors. Team effectiveness. San Francisco, CA: 

Jossey-Bass; 1999. p. 246–70. 

8. Barrier T, editor. Human computer interaction development 

& management. Hershey, PA: IGI Global; 2001. 

9. Röse K, Züblke D. Culture-oriented design: Developers' 

knowledge gaps in this area. IFAC Proc Vol. 

2001;34(16):11–6. 

10. Dillon A. Beyond usability: Process, outcome and affect in 

human-computer interactions. Can J Inf Libr Sci. 

2002;27(4):57–69. 

11. Driskell JE, Radtke PH, Salas E. Virtual teams: Effects of 

technological mediation on team performance. Group Dyn. 

2003;7(4):297–323. 

12. Kraut RE. Applying social psychological theory to the 

problems of group work. In: Carroll JM, editor. HCI models, 

theories and frameworks: Toward a multidisciplinary 

science. San Francisco, CA: Morgan Kaufmann; 2003. p. 

325–56. 

13. Barley SR, Dutton WH, Kiesler S, Resnick P, Kraut RE, 

Yates J. Does CSCW need organization theory? In: 

Proceedings of the 2004 ACM Conference on Computer 

Supported Cooperative Work; 2004. p. 122–4. 

14. Röse K. The development of culture-oriented human 

machine systems: Specification, analysis and integration of 

relevant intercultural variables. In: Ayoub MM, editor. 

Cultural ergonomics. Bingley: Emerald Group Publishing 

Limited; 2004. p. 61–103. 

15. Ghaoui C, editor. Encyclopedia of human computer 

interaction. Hershey, PA: IGI Global; 2005. 

16. Hertel G, Geister S, Konradt U. Managing virtual teams: A 

review of current empirical research. Hum Resour Manag 

Rev. 2005;15(1):69–95. 

17. Kruger J, Epley N, Parker J, Ng ZW. Egocentrism over e-

mail: Can we communicate as well as we think? J Pers Soc 

Psychol. 2005;89(6):925–36. 

18. Duarte DL, Snyder NT. Mastering virtual teams: Strategies, 

tools, and techniques that succeed. 3rd ed. San Francisco, 

CA: John Wiley & Sons; 2006. 

19. Hambley LA, O’Neill TA, Kline TJ. Virtual team 

leadership: The effects of leadership style and 

communication medium on team interaction styles and 

outcomes. Organ Behav Hum Decis Process. 

2007;103(1):1–20. 

20. Huang R, Kahai S, Jestice R. The contingent effects of 

leadership on team collaboration in virtual teams. Comput 

Hum Behav. 2010;26(5):1098–110. 

21. Mesmer-Magnus JR, DeChurch LA, Jimenez-Rodriguez M, 

Wildman J, Shuffler M. A meta-analytic investigation of 

virtuality and information sharing in teams. Organ Behav 

Hum Decis Process. 2011;115(2):214–25. 

22. Helander MG, editor. Handbook of human-computer 

interaction. 2nd ed. Amsterdam: Elsevier; 2014. 

23. Levi D. Group dynamics for teams. 4th ed. Thousand Oaks, 

CA: Sage Publications, Inc.; 2014. 

24. Levi D. Group dynamics for teams. 5th ed. Thousand Oaks, 

CA: Sage Publications, Inc.; 2017. 

25. Salleh LM. High/low context communication: The 

Malaysian Malay style. In: Proceedings of the 2005 

Association for Business Communication Annual 

Convention; Irvine, CA. Irvine, CA: Association for 

Business Communication; 2005. p. 1–11. 

26. Wallace JR, Oji S, Anslow C. Technologies, methods, and 

values: Changes in empirical research at CSCW 1990–2015. 

Proc ACM Hum Comput Interact. 2017;1(CSCW):106. 

27. Thompson LF, Coovert MD. Understanding and developing 

virtual computer-supported cooperative work teams. In: 

Coovert MD, Thompson LF, editors. Creating high-tech 

teams: Practical guidance on work performance and 

technology. Washington, DC: American Psychological 

Association; 2006. 

https://creativecommons.org/licenses/by/4.0/


Int. Jr. of Contemp. Res. in Multi.    Volume 4 Issue 2 [Mar- Apr] Year 2025 
 

274 
© 2025 Vinod Kumar, Jitendra Birawat, Manish Parmar, Shweta Bohra. This is an open-access article distributed under the terms of the Creative 

Commons Attribution 4.0 International License (CC BY NC ND). https://creativecommons.org/licenses/by/4.0/  

 

28. Steers MLN, Wickham RE, Acitelli LK. Seeing everyone 

else's highlight reels: How Facebook usage is linked to 

depressive symptoms. J Soc Clin Psychol. 2014;33(8):701–

31. 

29. Vignovic JA, Thompson LF. Computer-mediated cross-

cultural collaboration: Attributing communication errors to 

the person versus the situation. J Appl Psychol. 

2010;95(2):296–307. 

30. Tannenbaum SI, Mathieu JE, Salas E, Cohen D. Teams are 

changing: Are research and practice evolving fast enough? 

Ind Organ Psychol. 2012;5(1):2–24. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Creative Commons (CC) License 

This article is an open access article distributed under the terms and 

conditions of the Creative Commons Attribution (CC BY 4.0) license. This 

license permits unrestricted use, distribution, and reproduction in any 
medium, provided the original author and source are credited. 

About the Authors 

 

Mr. Vinod Kumar is an Assistant Professor in the Department 
of Computer Science at Shri Dhanrajji Shri Chandji Badamia 

College of Professional Studies, Varkana. He specializes in 

programming, data structures, and emerging technologies. 

With a strong commitment to research and education, he 

actively engages in academic development, student mentoring, 

and innovative teaching practices. His research interests 

include artificial intelligence, machine learning, and their 
applications in real-world problem-solving. 

 

Mr. Jitendra Birawat serves as an Assistant Professor in the 
Computer Science Department at Shri Dhanrajji Shri Chandji 

Badamia College of Professional Studies, Varkana. With a 

strong foundation in computer science and a passion for 

teaching, he focuses on areas such as algorithms, web 

technologies, and system design. He is also involved in 

research and student mentorship, promoting innovation and 

practical application of computing skills in real-
world scenarios. 

 

Mr. Manish Parmar serves as an Assistant Professor in the 

Computer Science Department at Shri Dhanrajji Shri Chandji 

Badamia College of Professional Studies, Varkana. He has a 

strong academic and technical background, with interests in 

artificial intelligence, mobile application development, and 

cloud computing. Committed to student success, he integrates 

hands-on learning with theoretical instruction and is actively 

involved in research initiatives and technological innovation 
within the academic community. 

 

Mrs. Shweta Bohra is an Assistant Professor in the Computer 

Science Department at Shri Dhanrajji Shri Chandji Badamia 

College of Professional Studies, Varkana. She specializes in 

programming languages, database management, software 

engineering, and business communication. Mrs. Bohra is 

passionate about integrating technology with effective 

communication skills to prepare students for the professional 

world. Her research interests include data science, machine 
learning, and the role of communication in business 

technology applications. 

https://creativecommons.org/licenses/by/4.0/

